
 

TOWN OF HAVANA 

Policy Manual 

Policy Name:  Returned Payment Policy 

Unit / Area:   Finance / UƟliƟes 

EffecƟve Date: 4/16/2026 

Prior Rev. Date: 7/31/2007 

 

Purpose:   

To provide a framework for the fees and processing of returned payments.    

 

Policy:  

 

The Town of Havana shall adopt and follow the procedures for collecƟng dishonored 

payments and the service fees prescribed according to the Florida Statute 166.251. 

 

The following service charge will apply to all ResidenƟal and Commercial customers, in accordance with Florida 

Statute 166.251: 

(a)  $25,  if the face value does not exceed $50. 

(b) $30, if the face value is more than $50 but does not exceed $300. 

(c)  $40, if the face value is more than $300.   OR  

(d)   Five percent (5%) of the face amount of the check, draŌ, or order, whichever is greater. 

Upon receipt of the dishonored payment, the Town of Havana will disconnect services immediately and the 

customer will be required to pay a $20.00 disconnect service fee, in addiƟon to the NSF service fee listed 

above.   Service will not be restored unƟl the balance, including all fees, is paid in full.   

If the check is not redeemed for cash within 30 days, the maƩer will be turned over to the State AƩorney for 

criminal prosecuƟon. 

The Town will not be responsible for services disconnected due to bank error. AŌer wriƩen verificaƟon from 

the bank, service will be reinstated at no charge to the customer and the disconnect fee will be reversed.     

 



 

If a customer has more three returned payments in a rolling 12-month period:  

 

1. AŌer the 3rd returned payment in a 12-month period, the customer will be sent a leƩer staƟng that the 
Town will accept cash or money orders only on their account.  A copy of this leƩer will be placed on the 
customer’s account.  Customer access to remit payments electronically will be revoked.   

 

2. If a check is placed in the night drop to pay an account that is “Cash Only”, Town staff will aƩempt to 
contact the customer to bring in cash or money order, but staff’s inability to contact the customer will 
not delay uƟlity disconnecƟon.  The check will not be applied to the account. The account will be 
disconnected if the cash or money order is not received before the shut-off list is prepared.      

 

3. AŌer a period of twelve months with no cut-offs, a customer may pay by all methods again.  If an 
addiƟonal payment is returned on an account that has previously been “Cash Only”, the customer will 
be placed back on “Cash Only Permanently” without waiƟng for the 3rd returned check.   

 
 

Statutory References:    

 

 
 
 

 
 
 
 
Signature on file 
_____________________________________  
Kendrah Wilkerson, Town Manager       Date  
 
 
(This policy combines and replaces Electronic Check Policy effecƟve 03/28/2017 and Returned Check Policy 
effecƟve 7/31/2007) 
 
 
 
 



 
 

 
 
 



 


